USING THE CLOUD

What’s right for your business?

USING THE CLOUD:
WHAT’S RIGHT FOR
YOUR BUSINESS?
In less than a decade the Cloud has evolved from a
concept that only technical people understand to
something that has become the norm. The increase
in consumer up-take for personal use has also
made the Cloud and its concepts easier for people
to comprehend at a business level.

It’s no exaggeration to say that cloud computing has revolutionised the way
people do business today - so much so that 88% of UK organisations now
use it in one form or another.
There are an infinite number of ways to implement cloud computing to
make it work for your organisation. Some businesses go all in, transferring
everything to the Cloud. Others chose a hybrid solution, keeping the
benefits of some on-site servers and technology.
Which ever way you chose, there is no right or wrong way - it just depends
on what works best for your specific organisational needs. This is why
ideally you should seek advice from an experienced, professional IT support
company to pull together a technology strategy for you.
This simple educational guide explains the different options currently
available to your business. It may reinforce that your current set up is the
right one for you or give you some powerful ideas to explore, in order to
gain greater flexibility and productivity.

L E T ’S STAR T AT THE BEGINNING

You’ve probably already got a reasonable idea of what the
Cloud is all about. But just to be sure, we’ll start by explaining
it in simple terms.
Cloud computing refers to the provision of IT infrastructure, operating software,
middleware and applications hosted within a datacentre and accessed by the end
user via the Internet. It’s everywhere in technology, so even if you’re not using the
Cloud at work you almost certainly will be in other areas of your life. Emails,
messaging apps, online banking and much more all work in the Cloud and the
opportunities for instant communication are practically endless.
The vast majority of organisations are already using the Cloud in some way.
Businesses of all sizes benefit from cheaper, faster, more scalable IT resouces and
users gain a better experience.

The Key Benefits:
• Cost: Significant cost savings are possible across a company’s IT budget.
• Cash flow: IT expenditure typically shifts from one-off, upfront capital

expenditure to monthly operating expenses, offering a cash flow advantage.

• Flexibility:

Businesses can rent IT equipment and applications as needed,
rather than buying hardware and software assets outright.

• Scalability: Computing capabilities can be scaled-up almost instantly and

scaled-down again depending on demand, therefore users are unlikely to ever
be short of capacity.

• Work from multiple locations:

IT resources can be accessed by any
authorised users on any authorised devices from any authorised location using
an Internet connection.

Of course, there are concerns too - around security, loss of control and the willingness
of staff to adopt to a new way of doing things. Additionally, there is still a lot of confusion
around the offerings available and what they mean in practice. Each type of cloud service
comes with different levels of control, flexibility and management. Understanding the
distinctions between them, as well as knowing about the various strategies used to bring
them to life, is essential in the decision-making process.

D I FFER EN T TYPES OF CLOUD
C O M PU TING S ERVICES

Cloud computing services have different categories, including:
Infrastructure as a Service
(IaaS)

Software as a Service
(SaaS)

Platform as a Service
(PaaS)

Recovery as a Service
(RaaS)

Collectively they are often referred to as the Cloud Computing Stack because they work
together to form a suite of services that organisations can choose from according to their
needs. The services build on each other to create a full experience, but they can also be
used on their own. Whether purchased individually or as a full-stack solution there are
many opportunities to save time and money whilst vastly improving agility. The two most
common uses of cloud computing are IaaS and SaaS which we will explain in more detail.

IaaS

The most basic category, Infrastructure as a
Service provides all the main building blocks
for Cloud based IT, allowing you to rent virtual
machines, storage space and servers on a payas-you-go basis. The big advantage is that it enables you to scale up and down in line with your
business activities, so you can request more
server space in busier times.
It’s a great low-cost alternative to having your
own servers on-site and paying out for things
that might not be needed all year round.
Benefits of IaaS:

SaaS
Software as a Service is the most common
use of the Cloud. It provides a complete
software product, run and managed remotely by the service provider.
Facebook is a great example of SaaS – all
people need to think about is posting updates and liking comments, while Facebook
takes care of everything else.
Benefits of SaaS:
•

Rapid scalability

•

Software is accessible anywhere with an
internet connection

•

Reduces capital expenditure

•

Pay only for what you need when you need it

•

Eliminates infrastructure issues

•

Access to enterprise-grade resources and
infrastructure

•

Customisable

•

Easily scalable

•

Bundled support and maintenance

DI FFER EN T WA YS TO US E THE CLOUD
I N Y OUR BUS INES S

There are many different ways that organisations can
benefit from using the Cloud, depending on business
needs, budget, security and connectivity factors.
Most commonly in business it is used in the following ways:

Cloud File Storage

Cloud Servers

The majority of businesses continue to host
their files locally, on either a server or
network attached storage device (NAS).
However some organisations have moved
some, or even all, of their file storage to the
Cloud. This is most typically the case when
data needs to be shared and accessed by
users in multiple locations.

Taking the concept of Cloud storage a step
further, some organisations have chosen to
move some or all of their server functionality
to the Cloud, using services such as Microsoft
Azure.

OneDrive, DropBox and GoogleDrive are common examples of Cloud storage which can be
deployed at individual user or organisational
level.

Backup, DR and
Business Continuity
Backing up business critical data is one of
THE most important tasks that any organisation should do to protect against data
loss. Most businesses employ some form of
local backup whether it be tape drive, removable harddrive or NAS device but many
also now backup their data in the Cloud
using purpose built software. This can also
be taken a step further using real-time data
replication ensuring that your business can
continue to operate in the event of a local
disaster or loss of data.

Whilst this solution isn’t suited to everyone,
where circumstances are right it can bring
great benefits in terms of scalability, security
and flexibility. It also switches one off capital
expenditure to usage based monthly fees and
can improve disaster recovery and business
continuity.

Software Applications
More and more software applications are becoming available in the Cloud, either as an option or as part of an enforced migration path.
Many mainstream software applications covering areas such as CRM, accounting, project
management, order processing and creative
design now offer both on premise or Cloud
solutions depending on business needs, whilst
others have ceased to provide desktop versions and have migrated services fully to the
Cloud. Other software applications such as
LinkedIn, Twitter and Facebook were created
in the Cloud and will remain there.

Office 365 for Email

Cloud Security

One of the most common ways in which
business organisations utilise the cloud is
through Office 365 for email. Previously emails
would be hosted on premise using a Microsoft
Exchange server, but now this function has
moved to the Cloud bringing benefits of
security, flexibility, functionality and scalability.

Many security services which were previously performed locally are now provided
through the Cloud. Mail filtering services
such as SpamTitan allow businesses to have
their emails scanned in the Cloud for spam
or malicious content whilst its sister product
WebTitan uses Cloud technology to scan and
manage website content browsing within an
organisation. Even anti-virus products now
operate in the Cloud rather than at local
level, ensuring viruses are blocked before
even entering the network.

Hosted VoIP Telephony
Conventional telephony systems used to
involve a big box on the wall, phones on desks
and ISDN lines with BT, but the Cloud has
changed all of this. All you need nowadays is a
strong Internet connection, a headset connected to your PC, software to make and take calls
and a Cloud telephony solution to manage call
handling. Skype for Business and RingCentral
are good examples.

Email Signatures
Email signatures used to be handled inhouse either at PC or server level, but now
services such as Exclaimer Cloud Signatures
allow you to manage this in the Cloud. This
is particularly useful for organisations with
multiple locations to enable them to control
signatures centrally, through a web browser.

WiFi Cloud Controller
One of the fastest growing Cloud solutions is
the ability to manage and control on
premise hardware devices, such as
Wireless Access Points. With unmanaged
WiFi, if a unit stops working or needs
updating or administering it must be
accessed directly which can be awkward and
time consuming. Cloud WiFi management
allows the unit to be monitored and
accessed remotely saving a great deal of
time, effort and lost productivity.

THE B I G G EST CLOUD QUES TION:
WH AT A BOUT S ECURITY?

It’s understandable that some business owners and
managers still have concerns about the security of cloud
computing. Stories about cybercrime have fuelled
paranoia, and while it’s true that attacks from hackers and
data thieves are at an all-time high, cloud-based solutions
can be as safe as traditional methods.
It all comes down to organisational approach. The physical location of data doesn’t
matter as much as the means of access.
Imagine two houses...
House A is a hilltop cottage equipped with state-of-the-art security cameras and alarms, while
the other, House B, is a mid-terrace on a busy high street. Forget the toys... the security of each
home depends entirely on the habits of the people living in them.
House A’s inhabitants might have all the kit, but they sometimes forget to set the alarms and
leave the spare key under the plant pot for the kids. House B, on the other hand, is inhabited by
a far more security conscious family. The doors and windows are always locked, valuables are
kept out of sight and they leave the lights on when they’re going to be out in the evening.
Guess whose house is more likely to be burgled?

All the cameras and alarms in the world count for nothing if the owners don’t make
them a part of their daily routine and it’s the same with IT systems. Security starts
from within the organisation and so it’s important to make sure that all staff are up
to speed on password safety, hacking scams and general data management.

As an IT Support & Services company, Net Technical Solutions always make data
security a priority. With any platform we build and manage for clients, we typically
focus a great deal of time and effort on keeping their data safe, including, if
neccessary, round the clock monitoring and training staff in IT Security.

By choosing us, you won’t have to worry about security at all – we will take care of
everything and always aim to be one step ahead of the hackers.

YOUR NEXT STEP?
Decisions about your IT infrastructure and the
way you protect your data are some of the most
important you have to make. They will have a
material effect on the productivity and growth
of your business.
As a trusted IT support company, Net Technical Solutions doesn’t
just offer a one-size-fits-all Cloud solution. Instead, for each individual
client that we support, we put together the right solution that will fulfil
their organisation’s specific needs.
If you would like an audit of your IT infrastructure to see if we can help
you to save money, improve efficiency, maximise security and
increase your team’s productivity, please contact one of our Sales
team to find out more:

01252 235 235
sales@ntsols.com
www.ntsols.com.

