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In 2023 the following Microsoft software
reach End of Life:
•
•
•
•
•
•

Microsoft SQL Server 2012
Microsoft Exchange Server 2013
Microsoft Windows Server 2012
Microsoft Windows Server 2012 R2
Microsoft Windows 8.1
Microsoft Office 2013
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Most businesses rely on
Microsoft software every day.
It’s the software used regularly for
emails, documents and to run your
servers and PCs.
But there’s a problem which affects many
businesses and organisations. Microsoft has
announced that a number of its much-used
software products will reach “End of Life” in 2023.
It includes the following software:
•
•
•
•

Microsoft SQL Server 2012
Microsoft Exchange Server 2013
Microsoft Windows Server 2012
Microsoft Windows Server 2012 R2

In addition to this, the following Microsoft software is due to reach the
end of its extended support programme in January 2023:
• Microsoft Windows 8.1
• Microsoft Office 2013
If this hasn’t been brought to your attention by your IT Support company and
your business still has any of this software active, then it may be time to think
about changing your IT provider!

We estimate that 1 in 4
businesses still rely on this
software every day. ,,
So what does “End of Life” actually mean?
Each product in the Microsoft software portfolio has a Life Cycle Start Date, a
Mainstream Support End Date and an Extended Support End Date, spanning
roughly an 8-10 year period.
Following the end of Extended Support, Microsoft will no longer support , fix or
provide security updates and patches for the software. They effectively abandon it
in order to focus their teams on supporting newer products.

Point 1

Point 2

Point 3

Point 4

If it breaks… it could
stay broken.

If you need support
with a problem
you’ve not come
across before, there
will be no support
from Microsoft.

The ICO states that:

This is the big one:

“A key principle of
the GDPR is that you
process personal data
securely by means of
appropriate technical
and organisational
measures.”

End of Life software
is commonly
targeted by hackers.
They can exploit old
vulnerabilities, safe in
the knowledge that
Microsoft won’t spot
what they’re doing
and fix the problem.

Using unsupported
software is therefore
not GDPR compliant.

The end of security
updates creates
huge data security
problems.

If yours is one of the many
businesses that still rely on
this software - why dont
you start planning to
upgrade now?
How do you know
whether your
business is using
out of date
technology?
Here is a quick
guide to help you
identify whether
you are using any
of this
un-supported
software in your
business and
therefore, whether
you need to
upgrade.
If after checking you’re
still unsure, please
contact the Net
Technical Service Desk
and one of our
technicians will be
happy to help.

Office 2013
Does your icon look like this?

Windows 8.1
Does your icon look like
this?

If it does, you are affected by
the 2023 End of Life.

If it does, you are affected
by the 2023 End of Life.
Windows 8.1 will expire on
10th January 2023.

This will expire on 11th April
2023.

Exchange
Windows
Server 2013
Server 2012
and
Does your icon look like
this?
Windows
Server 2012 R2

SQL Server
2012
Does your icon look like
this?

Does your screen look like
this?

If it does, you are affected
by 2023 End of Life.
If you are using either of
these servers, they will reach
End of Life on 10th October
2023.

If it does, you are affected
by 2023 End of Life.

If it does, you are affected
by 2023 End of Life.

If you are using this server, it
will reach End of Life on 11th
April 2023.

If you are using this sever, it
will reach End of Life on 12th
July 2022.

I know what you are thinking... if the
software still works - why upgrade?
When you’ve already got a
to-do list as long as your arm
it’s tempting to put jobs like
this on hold. After all, if it’s not
broken why fix it?

Updating software takes time
and the last thing you want
is to leave it until the final
minute and then find out that
things aren’t working properly.

The problem is that it’s really
only a matter of time before
you are affected by some form
of cyber-threat. Hackers are
indiscriminate and will target
any business regardless of
industry, size or shape.

GDPR is a perfect example. A
large number of UK firms are
still falling short on their data
protection responsibilities…
nearly two years after the new
law came in. Some decided
to take their chances but the
majority just left it too late and

then went into panic mode.
By the time the deadline was
upon them they were still left
with a mountain of paperwork
and regulations to get through
and found themselves completely unable to keep up.
Leaving things until the
eleventh hour is never a good
idea in business. It causes
stress and disruption –
especially when computers
are involved.

The problems are already starting.
Some applications won’t
install on these older software
versions, while others will be
sluggish at best.
It might take a while for
the effects to show, but
don’t forget that one of the
requirements of the GDPR is
that all organisations use fully
supported software.
Therefore if you choose to
continue to use old versions
of software, you’re putting
your business at risk,
(especially if it leads to a data
breach).

If your IT isn’t up-to-date, your With no disruption to
systems are at risk, leaving you business, you’ll be able
wide open to data loss.
to keep staff,
customers and
Then there are the financial
your accountants
implications. Outages cost UK happy.
businesses dearly, especially
in financial terms from the
amount of working hours lost
due to downtime. That’s before we even start thinking
about the other repercussions,
like unhappy customers and
loss of face.
Streamlined systems
mean greater productivity.

Cybercrime is a genuine threat Upgrading now makes
that cannot be undergood business sense.
estimated. Hackers love it
when companies fail to
apply patches or get the latest
versions of software because
it gives them the perfect
route in.

Upgrading your End of Life software
is a necessity if you want your
business to stay operational.
That said, any kind of upgrade should be properly researched and planned. It’s not
something that you should rush into lightly because IT plays such an integral role in
business.
Yes, you need to upgrade and you need to do it soon, but the choices you make will
depend on how your specific organisation works.
Before you make any changes, talk to one of our experienced Account Managers
here at Net Technical Solutions. We will be able to provide you with honest,
impartial advice based on what works best for your business rather than trying to
sell you things that you don’t need.

You need a team who knows how to keep your data safe and your
systems up and running like clockwork. We are here to help.
Should you wish to speak with us please contact your Account
Manager or one of our sales team:

01252 235 235
sales@ntsols.com
www.ntsols.com

